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See Appendix A: Form 1 – 
Program Vocational Learning 
Outcomes. 
See Appendix A: Form 2 - 
Essential Employability Skills 
Outcomes. 
See Appendix B: Program 
Description. 
See Appendix C: Program 
Curriculum. 
See Appendix D: Regulatory 
Status Form. 
See Appendix E: Curriculum 





































3.  International students are  interested  in programs that offer face‐to‐face or blended 
instruction that allow them to study in Canada. These students require in‐class training 































































































































Graduate Count 68 14 24 
Employment Rate** 25 43 17 
Employment Rate in a Related Field*** 56 71 67 
Program 






2012 MTCU Title  
MTCU 
Code 
Office Administration - 
Medical 
73002 
Graduate Count 66 83 90 
Employment Rate** 34 63 63 
Employment Rate in a Related Field*** 77 83 77 
Program 


















2012 MTCU Title  
MTCU 
Code 
Project Management 70207 
Graduate Count 38 35  
Employment Rate** 63 69  















































































































        Persona Groups 
          ☐ Direct 
          ☐ Non‐direct 
          ☒ International 









































































































0  31  47  52  52 
Total  
Enrolment 


















  Fees:   Regular   Yes    No  _____ 
 


























See Appendix F: Program 
Delivery Information (PDI) Form 



















c) Computing requirements     
1. Identify any computers or related hardware devices that are to be funded: 
          ☒ Desktop Computer   ☐ Laptop   ☐ Notebook   ☐ Tablet 
          ☒ PC based   ☐ MAC   ☐ IOS   ☐ Android   ☒ Other: Servers 
2. Identify any connectivity requirements that are to be funded: 
          ☒ Permanent Hardwire   ☐ Pluggable e.g. Laptop   ☐ Wireless 
          ☐ Other:  
3. Identify any data storage requirements that are to be funded (excluding FOL): 
          ☐ Local Hard Drive   ☐ Area Server   ☐ Central Server   ☒ Cloud 
          ☒ Other: Central NAS space 
4. Identify any software requirements and version: 
          ☒ Office Professional Plus   ☐ Office Project Professional  
          ☐ Office Proof ☐ English   ☐ French   ☐ Spanish  
          ☒ Office Publisher   ☒ Office Visio 
          ☒ Silverlight    



































































See Appendix H: Multi-Year 
Budget Projections with Net 
Present Value (NPV). 
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Ontario College Quality Assurance Service (OCQAS)  
CVS Application Form for Program Proposal 


































J. Date of Submission to CVS:  Click here to enter a date. 
FOR CVS USE ONLY 








Send the completed form and required appendices to: belfer@ocqas.org. For detailed information on how to complete the 
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APPENDIX E – Program Outcomes – Curriculum Map
PROGRAM MAPPING (Health Systems Management)  




The graduate has reliably demonstrated the ability to: (Source: 
MTCU Code  )
1. Assess organizational requirements for health information system technologies 
(HIST) and evaluate impact of HIST on business/clinical processes, and on health 
services delivery. 1 1 2 1 2 2 3 7
2. Develop, implement, and evaluate health information management practices, policies 
and processes to support client care, organizational goals, operations, and regulatory 
compliance. 1 1 1 1 2 2 2 3 8
3. Administer a health information system in order to accomplish objectives relating to 
the mission statement of the facility. 1 1 1 2 1 2 2 3 1 3 10
4. Plan, organize, implement and evaluate a system for collecting and processing health 
information ensuring security of automated health information systems. 1 1 2 3 2 2 2 7
5. Synthesize relevant local, national and global health care and health information 
management issues, trends, technologies and standards to support health information 
systems and processes and guide professional development. 1 2 3 1 2 2 6
6. Manage and gain sufficient understanding to comply with the legal health obligations, 
as well as with the professional, ethical and organizational standards that ensure 
privacy, security and confidentiality in the access, retention, storage and disposal of 
personal health information. 1 1 2 3 2 3 2 2 8
7. Manage the completeness, accuracy, consistency, timeliness and integrity of health 
information throughout the management of its lifecycle. 1 3 2 2 3 2 2 2 1 2 10
8. Provide functional leadership and work professionally, ethically and collaboratively 
with stakeholders and as a member of the interdisciplinary health care team, within a 
structured, regulated and evolving system of health care, to enhance the collection, 
distribution, use, security and awareness of quality health information and its impact on 
client care. 3 3 2
9. Maintain an awareness of the use of current and emerging technologies to support 
the management, analysis and presentation of health information, as used in the 
operational efficiency of a health services environment. 1 1 1 2 2 1 6
TOTAL # OF OUTCOMES EVALUATED BY EACH COURSE 7 6 4 8 7 3 7 6 2 5 3 6
GM = General Education (mandatory) G = General Education (elective)
NB - Only indicate the outcomes that are Taught & Evaluated (TE or TRE) in a course
PROGRAM COORDINATOR: Analysis of Mapping Results:
ACADEMIC CHAIR: Jim Edwards







































































































































































































































































































































































































































APPENDIX E – Program Outcomes – Curriculum Map
PROGRAM MAPPING (Name of Program)      
PROGRAM ESSENTIAL EMPLOYABILITY SKILLS OUTCOMES
4 = R               5 = RE                  6 = TE               7 = TRE 
T =   Taught             R =   Reinforced           E =   Evaluated
1. communicate clearly, concisely and correctly in the written, spoken, and visual 
form that fulfills the purpose and meets the needs of the audience. 5 6 6 6 4
2. respond to written, spoken, or visual messages in a manner that ensures effective 
communication. 6 5 5 5 6 5
3. execute mathematical operations accurately.
6 5 4 3
4. apply a systematic approach to solve problems.
5 5 4 4 4 5
5. use a variety of thinking skills to anticipate and solve problems.
5 4 5 6 4 4 6
6. locate, select, organize, and document information using appropriate technology 
and information systems. 7 5 4 6 4 5 6
7. analyze, evaluate, and apply relevant information from a variety of sources.
4 5 5 6 4
8. show respect for the diverse opinions, values, belief systems, and contributions of 
others. 6 6 4 5 4 5
9. interact with others in groups or teams in ways that contribute to effective working 
relationships and the achievement of goals. 6 5 6 4 5 5
10. manage the use of time and other resources to complete projects. 
4 5 6 3
11. take responsibility for one’s own actions, decisions, and consequences.
4 4 4 3
TOTAL # OF OUTCOMES SUPPORTED BY EACH COURSE 4 1 4 5 2 4 1 3 6 5 4 10
Analysis of Mapping Results:
PROGRAM COORDINATOR:














































































































































































































































































































































































































































Program Delivery Information (PDI) Form to Calculate Program Funding Parameters 
Total Hours Required per Student 
 
 
College:  Fanshawe College Program title:  Health Systems Management 
 
Indicate the number of hours that a student is required to spend in each instructional 
setting in each semester or level of this program.  All hours in all instructional settings 
are to be noted. 
 
Funded Instructional Settings* 
Semester/Level  
1 2 3 4 5 6 7 8 9 Total 
Classroom instruction 300 330                        630 
Laboratory/workshop/ fieldwork                           
Independent (self-paced) learning                                     
One-on-one instruction                                     
Clinical placement                                     
Field placement/work placement                                            
Small group tutorial                                     





1 2 3 4 5 6 7 8 9 Total 
Co-op work placement - Mandatory                                  
Co-op work placement - Optional                                   
TOTAL                                  





Appendix G: Detailed Course Delivery
Term:
School: School of Information Technology




















INFO-6XXX Health Systems Management 60 15 New 1 20 2 2
INFO-6XXX Health Systems Environments and Terminology  45 15 New 1 20 3
INFO-6XXX Database Management 45 15 New 1 20 2 1
INFO-6XXX The Electronic Patient Record 60 15 New 1 20 2 2
MGMT-6042 Organizational Performance 45 15 Existing 1 20 2 1
HLTH-6XXX The Canadian Health System 45 15 New 1 20 2 1
Level 2
INFO-6XXX Advanced Health Systems Environments 45 15 new 1 20 3
INFO-6XXX Workflow and Finance System Integrations 60 15 new 1 20 2 2
COMP-6084 Project Management 60 15 Existing 1 20 2 2
INFO-6XXX Health Reporting 60 15 new 1 20 2 2
INFO-6XXX Legal and Ethical Issues in Health Informatics  45 15 new 1 20 2 1
INFO-6XXX Applied Health Systems Management 60 15 new 1 20 2 2
Program: Health Systems Management
Course Delivery Space (hours distribution per week)
Starting Year: 2015
APPENDIX H - Multi Year Budget with Proforma Analysis and Net Present Value Rating
Program Name Health Systems Management
Program type Graduate Certificate
Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 Total
Incremental revenues
Grants: Notes
 - program name 1 n/a 19,492 24,808 31,896 31,896 31,896 31,896 31,896 31,896 31,896 267,572
Tuition:
 - program name 2,3,4 292,086 388,601 443,127 480,207 480,207 480,207 480,207 480,207 480,207 480,207 4,485,262
Program Specific fee ** 5 11,200 14,800 17,200 18,400 18,400 18,400 18,400 18,400 18,400 18,400 172,000
Other associated revenue 0 0 0 0 0 0 0 0 0 0 0
sub-total 303,286 422,893 485,135 530,503 530,503 530,503 530,503 530,503 530,503 530,503 4,924,834
Incremental expenses
Indirect salaries:
  Admin/Support staff 0 0 0 0 0 0 0 0 0 0 0
Teaching salaries:
Full time - number required 1 1 1 1 1 1 1 1 1 1
                   - cost @ $132,264 132,264 132,264 132,264 132,264 132,264 132,264 132,264 132,264 132,264 132,264 1,322,640
Part time - hours per week req'd 12 32 32 32 32 32 32 32 32 32
                   - cost @ see below 33,482 89,285 89,285 89,285 89,285 89,285 89,285 89,285 89,285 89,285 837,045
One time costs - facilities 0 0
                              fitup/equipment 0 0
Other startup 20,000 20,000
Operating expenses 11,200 14,800 17,200 18,400 18,400 18,400 18,400 18,400 18,400 18,400 172,000
Capital expenses 75,000 75,000
sub-total 271,946 236,349 238,749 239,949 239,949 239,949 239,949 239,949 239,949 239,949 2,426,685
incremental cash inflows 31,341 186,544 246,386 290,554 290,554 290,554 290,554 290,554 290,554 290,554 2,498,149
CTO% 44% 51% 55% 55% 55% 55% 55% 55% 55%
Net present value @ 8% $1,585,395
Notes:
1.  Grant based on existing ISM program
2.  Tuition based on existing ISM program
3.  20%/80% domestic/international enrolments assumed
4.  Based on lvl 1 enrolment total of 20
5.  $200 fee for software 
INPUT FIELDS
Tuition - domestic lvl 1 $1,271.49
(per term) lvl 2 $1,271.49
lvl 3 $1,271.49
lvl 4 $1,271.49
Grant all levels $1,772.00
(per term)
Program specific fee all levels $200.00
Tuition - international lvl 1/2 $6,180.00
(per term) lvl 3/4 $6,180.00
lvl 5/6 $0.00
lvlv 7/8 $0.00
Enrolment split domestic 20%
international 80%
Part time / Partial load split % PT 35%
PL 65%
hrly rate PT $73.70
(incl. ben's) PL $103.40
Number of weeks for PT/PL 30
YEAR 1
Enrolment table Program name
Domestic Int'l
level 1 - Fall 4 16 20
level 2 - Winter 3 13 16
level 1 - Winter 4 16 20




level 1 1,271.49 6,180.00
level 2 1,271.49 6,180.00
level 3 1,271.49 6,180.00
level 4 1,271.49 6,180.00
Grant values
Domestic Int'l
level 1 1,772.00 0.00
level 2 1,772.00 0.00
level 3 1,772.00 0.00
level 4 1,772.00 0.00
YEAR 2
Enrolment table Program name
Domestic Int'l
level 1 - Fall 4 16 20
level 2 - Winter 3 13 16
Level 3 - Fall 0 0 0
Level 4 - Winter 0 0 0
level 1 - Winter 4 18 22
level 2  Fall 3 13 16




level 1 1,271.49 6,180.00
level 2 1,271.49 6,180.00
level 3 1,271.49 6,180.00
level 4 1,271.49 6,180.00
Grant values
Domestic Int'l
level 1 1,772.00 0.00
level 2 1,772.00 0.00
level 3 1,772.00 0.00
level 4 1,772.00 0.00
YEAR 3
Enrolment table Program name
Domestic Int'l
level 1 - Fall 5 19 24
level 2 - Winter 4 16 20
Level 3 - Fall 0 0 0
Level 4 - Winter 0 0 0
level 1 - Winter 5 19 24
level 2  Fall 4 14 18
Level 3 - Winter 0 0 0




level 1 1,271.49 6,180.00
level 2 1,271.49 6,180.00
level 3 1,271.49 6,180.00
level 4 1,271.49 6,180.00
Grant values
Domestic Int'l
level 1 1,772.00 0.00
level 2 1,772.00 0.00
level 3 1,772.00 0.00
level 4 1,772.00 0.00
YEAR 4
Enrolment table Program name
Domestic Int'l
level 1 - Fall 5 21 26
level 2 - Winter 4 16 20
Level 3 - Fall 0 0 0
Level 4 - Winter 0 0 0
level 1 - Winter 5 21 26
level 2  Fall 4 16 20
Level 3 - Winter 0 0 0




level 1 1,271.49 6,180.00
level 2 1,271.49 6,180.00
level 3 1,271.49 6,180.00
level 4 1,271.49 6,180.00
Grant values
Domestic Int'l
level 1 1,772.00 0.00
level 2 1,772.00 0.00
level 3 1,772.00 0.00
level 4 1,772.00 0.00
